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April 9, 2008

Mr. Paul McConville

President

Event Payment Services

2855 Anthony Lane South, Suite 130
Minneapolis, MN 55418

Dear Paul,

On behalf of the Handel and Haydn Society, | wanted to thank you for the exceptional service
you provided us with our 2008 Gala Benefit & Auction. This was our first time using Event
Payment Services, and everything with extremely smoothly, from the initial set up and training,
to credit card processing.

The Terminal Operations and Reference Guide was very helpful and complete. The Smart card
application made the process even easier. When I did run into a glitch with one credit card
payment, you talked me through the whole procedure and then found the solution. Being able
to access our payment statements on line is also a great benefit. This really was the most
stress-free event that | have overseen.

I would strongly recommend your services and products to other organizations. And, | certainly
plan to use EPS for our event next year.

Thank you again for helping to make our event the success that it was.
All best wishes,

Mcasl

Michael E. Jendrysik
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