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June 7, 2007

Mr. Paul McConville

Event Payment Services

2855 Anthony Lane S, Suite 130
Minneapolis, MN 55418

Dear Paul,

I want to extend a personal thank you for your companies
support and service for Discovery Ball 2007. Your products
and services were outstanding and we felt very personally
supported from our initial conversation throughout our
transactions and follow-up. The machines were in excellent
condition and came with very clear and easy to follow
instructions. The program also integrated very easily with
our Auction Tracker Software.

We had some difficulties along the way with terminal close-
out and you were very helpful in providing us with
alternative means to close out stations and correct our
technical considerations. This was our first use of large
scale event with both the Auction Tracker Software as well as
credit card terminal processing and we felt secure throughout
the process with your team’s guidance and assistance.

We will certainly consider working with you team again going
forward and truly did appreciate your willingness to be
onsite with us the night of the event, which went above and
beyond my expectations.

Once again, please accept our heartfelt and sincere thanks
for your support and service.

Sincerely,

Sanah Glavin

Sarah Glavin
Manager, Distinguished Events
American Cancer Society, Illinois Division, Inc.
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