
 

 

From: Pavla Luckham [mailto:pluckham@badm.org]  
Sent: Monday, June 11, 2007 2:13 PM 
To: Paul McConville 
Subject: Bay Area Discovery Museum and EPS 

Dear Paul,  

Bay Area Discovery Museum is a nonprofit children museum located in Sausalito, California.  Our annual 
"Playdate" auction event is a very important source of funds for the museum, and it is very important that 
everything runs as smoothly as possible. 

The museum has been utilizing Auction Tracker as the event management software for many years. This 
year we decided to try Event Payment Services, LLC and its ePSPaysm, a terminal payment solution 
integrated with Auction Tracker with ExpressPay.  Our experience with this solution was a positive one. 

We mostly appreciated the flexible and personalized support provided by Event Payment Services, LLC 
before the auction and, mainly, after the auction.  Using Express Pay Advantage Credit Card Interface 
and ePSPaysm terminals allowed us to settle the event payments in a much shorter time than we were 
able to in previous years. 

Based on our experience, the IT department is recommending the use of ePSPaysm terminals by the 
museum for future events as well. 

Regards,  

Pavla Luckham  
Information Technology Manager  
Bay Area Discovery Museum  

557 McReynolds Road  
Sausalito, CA 94965  
(415)339-3996  

 

http://www.baykidsmuseum.org/

