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Paul McConville 
President 
Event Payment Services 
Via Email 
 
Dear Paul, 
 
I wanted to thank you and your staff for your time and patience with our chapter as we utilized your 
services for the first time at our Gala. The terminals were a huge time saver for us allowing our guests 
the convenience of checking in quicker, and also enabling us to upload their information making the 
processing after the event very smooth. We had a few bumps being a first time user but you were there 
to walk us through any challenges we faced. 
 
We will be back again for our 2009 Gala and thank you once again. 
 
Sincerely, 
 
 
Martin Y. Bernstine 
Executive Director 
Central Florida Chapter 
 
 
 
 
 
 


